DECEMBER 2019

PLEASE NOTE

If you do not provide a due date, or
the due date provided is earlier than
the manufacturing scheduale,
please be aware your case may be
delayed up to 2 business days.

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY BLUE DATES
1 Any ONE TMJ Appliance
Example:
OD, ON-D, ON-P
TURNAROUND TIME
2 3 4 5 6 7 8

Received at Diamond &
returned to client

December 13
December 18

Received at Diamond &
returned to client

December 16
December 19

Received at Diamond &
returned to client

December 17
December 20

Received at Diamond &
returned to client

December 18
December 23

Received at Diamond &
returned to client

December 19
December 30

7 Business Days in Lab

December 31 January 2 January 3 January 6 January 7 G REY DATES
9 10 11 12 13 14 15 Any TWO of the TMJ
Received at Diamond & | Received at Diamond & | Received at Diamond & | Received at Diamond & | Received at Diamond & Appliances above
returned to client returned to client returned to client returned to client returned to client
December 20 December 23 December 30 December 31 January 2 .
December 31 January 2 January 3 January 6 January 7 OR any of the foIIowmg :
January 8 January 9 January 10 January 13 January 14 Somnodent, Oasys. TAP, EMA
16 L7 18 19 20 = 22 TURNAROUND TIME
Received at Diamond & | Received at Diamond & | Received at Diamond & | Received at Diamond & | Received at Diamond & - N
returned to client returned to client returned to client returned to client returned to client 10 Business Days in Lab
January 3 January 6 January 7 January 8 January 9
January 8 January 9 January 10 January 13 January 14
January 15 January 16 January 17 January 20 January 21
23 24 25 26 27 28 29 ORANGE DATES

Received at Diamond &
returned to client

January 10

January 15
January 22

30

Received at Diamond &
returned to client

January 13
January 16
January 23

CHRISTMAS HOLIDAY

Diamond Closed Diamond Closed Diamond Closed Diamond Closed

31

Received at Diamond &
returned to client

January 14
January 17
January 24

DDSO / DDDO or
any (NYLON) TMJ Orthotic

Example:

Diamond Orthotic Laboratory will have modified business hours EVERY FRIDAY
We thank you for your cooperation.

OPEN: 8:00[(A.MCLOSE: 12:00 P.M

(Nylon) ON & (Nylon) OD

TURNAROUND TIME
15 Business Days in Lab




