JANUARY 2020

Experience The Diamond Difference

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
30 31 1 2 3 4 5
Received at Diamond Received at Diamond
NEW YEARS DAY Lab & returned to client | Lab & returned to client
DIAMOND WILL BE Januray 15 Januray 16
CLOSED January 20 January 21
January 27 January 28
6 7 8 9 10 11 12
Received at Diamond Received at Diamond Received at Diamond Received at Diamond Received at Diamond
Lab & returned to client | Lab & returned to client | Lab & returned to client | Lab & returned to client | Lab & returned to client
Januray 17 Januray 20 Januray 21 Januray 22 Januray 23
January 22 January 23 January 24 January 27 January 28
January 29 January 30 January 31 February 3 February 4
13 14 15 16 17 18 19
Received at Diamond Received at Diamond Received at Diamond Received at Diamond Received at Diamond
Lab & returned to client | Lab & returned to client | Lab & returned to client | Lab & returned to client | Lab & returned to client
Januray 24 Januray 27 Januray 28 Januray 29 Januray 30
January 29 January 30 January 31 February 3 February 4
February 5 February 6 February 7 February 10 February 11
20 21 22 23 24 25 26
Received at Diamond Received at Diamond Received at Diamond Received at Diamond Received at Diamond
Lab & returned to client | Lab & returned to client | Lab & returned to client | Lab & returned to client | Lab & returned to client
January 31 February 3 February 4 February 5 February 6
February 5 February 6 February 7 February 10 February 11
February 12 February 13 February 14 February 17 February 18
27 28 29 30 31 1 2

Received at Diamond
Lab & returned to client

February 7
February 12
February 19

Received at Diamond
Lab & returned to client

February 10
February 13
February 20

Received at Diamond
Lab & returned to client

February 11
February 14
February 21

Received at Diamond
Lab & returned to client

February 12
February 18
February 24

Received at Diamond
Lab & returned to client

February 13
February 18
February 25

Business Hours:

Mon -

Thurs

8:00 - 4:00 (PST)
Friday
8:00 - 12:00 (PST)

*PLEASE NOTE

If you do not supply a due date on
the RX form, we will assign your case

*FOR ALL RUSH CASES

a due date according to the Diamond
manufacturing calendar

PLEASE CALL TO CONFIRM RUSH ORDER BEFORE

SETTING A DELIVERY DATE.

BLUE DATES

Any (ONE) TMJ Appliance
Ex. OD, ON-D, ON-P

TURNAROUND TIME
7 Business Days in Lab

SHIPPING
FedEx 2-Day Shipping

GREY DATES
Any (TWO) TMJ Appliances, or
any of the following:
Somnodent, Oasys. TAP, EMA

TURNAROUND TIME
10 Business Days in Lab

SHIPPING
FedEx 2-Day Shipping

ORANGE DATES
DDSO/DDDO or any Printed
TMJ Orthotic
Ex. DDSO, Printed ON,

Printed OD

JURNAROUND TIME
15 Business Days in Lab

SHIPPING
FedEx 2-Day Shipping



