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February 2021

General Information:

info@diamondorthoticlab.com 

Product Orders: 

diamondorders@diamondorthoticlab.com

Quality/Case Assurance 

diamondQA@diamondorthoticlab.com

Login to Diamond Client Portal at: 

www.diamondorthoticlab.com

or http://orthotics.labstar.com

*All clients are required to send a completed, signed order (Rx.) form. If selections are not clear, your case will be placed on HOLD 

and will not begin production until the necessary information is provided.
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February 16
February 19
February 26

Rec'd at DOL 
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February 18
February 23

March 2

Rec'd at DOL 

February 19
February 24

March 3

Rec'd at DOL 
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ALL DATES  INCLUDE 2-DAY SHIPPING

ALL RUSH DATES MUST BE CONFIRMED BY A DOL 
TEAM MEMBER 

All cases will be manufactured according 

to the production calendar 

(available for download on our website) 

Manufacturing begins when Diamond 

receives all items required for production; 

BLUE DATES

(NON-PRINTED DEVICE)

Any (ONE) TMJ Appliance

Ex. OD, ON-D, ON-P

TURNAROUND TIME

7 Business Days in Lab 

PURPLE DATES

(NON-PRINTED DEVICES)

Any (TWO) TMJ Appliances, 

Somnodent or TAP 

TURNAROUND TIME

10 Business Days in Lab

TEAL DATES
DDSO / DDDO or 

ANY Printed TMJ Orthotic 

TURNAROUND TIME

15 Business Days in Lab


